Appendix 2: SAFEGUARDING VULNERABLE ADULTS

Overview and safeguarding guidance

Neighbourhood Watch seeks to serve the needs of those who are vulnerable in our community by supporting and promoting an individual’s holistic development. In doing so Neighbourhood Watch takes seriously the needs and welfare of all those who are in our communities and those involved in Neighbourhood Watch activities.

Neighbourhood Watch aims to ensure that all adults are welcomed into a safe, caring, environment with a positive atmosphere.

Neighbourhood Watch recognises that there is a difference between ‘safeguarding’ and ‘protection’. ‘Safeguarding’ is everyone’s responsibility; that also for example, involves how we communicate concerns, our understanding of how and when to share information, demonstrating accountability, adherence to an agreed policy and procedures. ‘Protection’ is a statutory responsibility in response to individual cases whereby possible or actual risk of harm has been identified. This policy and accompanying procedures are to provide our staff and volunteers with guidance in safeguarding and protecting vulnerable adults.

Safeguarding vulnerable adults against potential abuse/harm is fundamental to Neighbourhood Watch work practice, and the organisation recognises that it has a clear duty to promote practice which safeguards vulnerable adults. 

Neighbourhood Watch operates with awareness of the potential for adult abuse to occur in any situation and will act, where it finds or suspects that abuse is occurring, in a way that will ensure that the adult at risk is safeguarded/protected from further abuse. All allegations of abuse of an adult will be treated seriously.

If you suspect that an adult is being abused or at harm you should always discuss your concerns immediately with your manager or Association Lead

Where additional advice/support is required or external referral to Adult Social Care, the Neighborhood Watch Network Safeguarding Lead and or your Association Safeguarding Lead.

An adult’s ‘right to consent’ marks the fundamental difference between approaches in safeguarding adults and safeguarding children.

Principals around empowerment require a pro-active approach to seeking consent, especially when maximising an adult’s involvement in decisions about their care, safety and protection and this must include decisions around raising a safeguarding concern.

A person has a right to take risks; however, safeguarding of vulnerable adults involves risk management that is based upon:

· understanding the person
· understanding the autonomy of the person and how they view the risks they face
· Some risks may be tolerated as the individual may feel that it enhances their life, but there may be other risks which they want to eliminate

Usually, identification of risk should be taken with the adult who has been, or appears to be, harmed -
unless doing so increases their risk of harm or puts others at risk.

In order to protect those who lack capacity and enable them to take part as much as possible in decisions that affect them, the following five statutory principles which under pin the Mental Capacity Act apply:

1. You must always assume a person has capacity unless it is proven otherwise
2. You must take all practicable steps to enable people to make their own decisions
3. You must not assume incapacity simply because someone makes an unwise decision
4. Always act, or decide, for a person without capacity in their best interests
5. Carefully consider actions to ensure the least restrictive option is taken.

Categories and Definitions

The following list is a brief overview of the types of abuse that can affect vulnerable adults:

· physical – being hit, slapped, kicked, pinched or any action which results in pain or injury
· psychological or emotional abuse – being shouted at, ridiculed, bullied, threatened or intimidated
· neglect – ignoring someone's medical, physical or emotional needs, such as withholding food or drink or not providing adequate care
· financial – when someone misuses or steals money or property
· sexual – direct or indirect involvement in sexual activity without consent
· organisational – includes neglect and poor professional practice in a hospital, care home or in someone's own home
· discriminatory – hate crime or any form of harassment because of race, gender, sexuality, age, disability, or religion
· modern slavery – includes sexual exploitation, domestic servitude and forced labour, drugs trade, benefit fraud, and forced marriage
· domestic abuse – one or more incidents of controlling, coercive or threatening behaviour, violence or abuse. It's often by a partner, ex-partner or family member.
· self-neglect – when someone is unable or unwilling to care for themselves. It can include neglect of personal hygiene, health and living conditions


For a more complete list of abuse types, definitions and signs of abuse please refer to Appendix 1 – Children’s Safeguarding: Categories and Definitions, as this gives more comprehensive information of the types of abuse that can also affect vulnerable adults.








