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FAMILY TREEHOUSE ADVENTURE PRIZE DRAW TERMS AND 
CONDITIONS 
 

NO PURCHASE OR MEMBERSHIP IS NECESSARY TO ENTER OR WIN. A 
PURCHASE OR MEMBERSHIP DOES NOT INCREASE THE CHANCES OF 
WINNING. 

 

1. Eligibility: This draw is open only to those who enter at facebook.org.uk/ourwatch and who 
are 18 as of the date of entry. The draw is only open to legal residents of England and 
Wales and is void where prohibited by law. Employees of Neighbourhood Watch or 
Universal Studios, their affiliates, subsidiaries, advertising, and promotion agencies, 
(collectively the “Employees”), and immediate family members and/or those living in the 
same household of Employees are not eligible to participate in the draw  

2. Agreement to Rules: By participating, the entrants Contestant (“You”) agree to be fully 
unconditionally bound by these Rules and represent and warrant that they meet the 
eligibility requirements. In addition, entrants agree to accept the decisions 
of Neighbourhood Watch Network as final and binding as it relates to the content and 
outcomes of this draw. 

3. Prize Draw Period: Entries will be accepted online starting 8am GMT on 11th June 2021 and 
ending 11.59 GMT on 16th July 2021. All online entries must be received by 11.59 GMT on 
16th July 2021.  

4. How to Enter: The draw must be entered by liking the prize draw post and commenting on 
the prize draw post on Facebook. The entry must fulfil all draw requirements, as specified, to 
be eligible to win a prize. Comments must follow our values 
[https://www.ourwatch.org.uk/about-us/who-we-are/vision-mission-and-values] and must 
not include any hateful, inciteful or prohibited language. Entries that are incomplete or do 
not adhere to the rules or specifications may be disqualified at the sole discretion of 
Neighbourhood Watch Network. You may enter only once. You must provide the 
information requested. You may not enter more times than indicated by using multiple 
identities, or devices to circumvent the rules. If you use fraudulent methods or otherwise 
attempt to circumvent the rules, your submissions may be removed from eligibility at the 
sole discretion of Neighbourhood Watch Network. 

5. Odds: The odds of winning depend on the number of eligible entries received. 
6. Winner Selection and Notification: The Winner will be selected at random by an 

unconnected person under the supervision of Neighbourhood Watch Network. The Winner 
will be notified by Facebook direct message within five (5) working days following selection 
of the Winner. Neighbourhood Watch Network shall have no liability for the Winner’s failure 
to receive notices due to spam, junk email, or other security settings or for the Winner’s 
provision of incorrect or otherwise non-functioning contact information. If the Winner 
cannot be contacted, is ineligible, fails to claim the prize within 5 working days from the date 
of the award notification was sent, the prize may be forfeited, and an alternate Winner 
selected.  

7. Terms & Conditions: Neighbourhood Watch Network reserves the right, in its sole 
discretion, to cancel, terminate, modify, or suspend the draw should virus, bug, non-
authorized human intervention, fraud, or other cause beyond Neighbourhood Watch 
Network’s control corrupt or affect the administration, security, fairness, or proper conduct 
of the Campaign. In such case, Neighbourhood Watch Network may select the Winner from 
all eligible entries received prior to and/or after (if appropriate) the action taken 
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by Neighbourhood Watch Network. Neighbourhood Watch Network reserves the right, in its 
sole discretion, to disqualify any individual who tampers or attempts to tamper with the 
entry process or the operation of the draw or website or violates these Terms & 
Conditions. Neighbourhood Watch Network has the right, in its sole discretion, to maintain 
the integrity of the draw, to void votes for any reason, including, but not limited to: multiple 
entries from the same user from different IP addresses; multiple entries from the same 
computer in excess of that allowed by draw rules; or the use of bots, macros, scripts, or 
other technical means for entering. Any attempt by an entrant to deliberately damage any 
website or undermine the legitimate operation of the draw may be a violation of criminal 
and civil laws. Should such an attempt be made, Neighbourhood Watch Network reserves 
the right to seek damages to the fullest extent permitted by law. 

8. Limitation of Liability: By entering, You agree to release and hold harmless Neighbourhood 
Watch Network and its subsidiaries, affiliates, advertising and promotion agencies, partners, 
representatives, agents, successors, assigns, employees, officers, and directors from any 
liability, illness, injury, death, loss, litigation, claim, or damage that may occur, directly or 
indirectly, whether caused by negligence or not, from: (i) such entrant’s participation in the 
draw and/or his/her acceptance, possession, use, or misuse of any prize or any portion 
thereof; (ii) technical failures of any kind, including but not limited to the malfunction of any 
computer, cable, network, hardware, or software, or other mechanical equipment; (iii) the 
unavailability or inaccessibility of any transmissions, telephone, or Internet service; (iv) 
unauthorized human intervention in any part of the entry process or the Promotion; (v) 
electronic or human error in the administration of the Promotion or the processing of 
entries. 

9. Disputes: As a condition of participating in this draw, participant agrees that all disputes that 
cannot be resolved between the parties and causes of action arising out of or connected 
with this draw, shall be resolved individually, without resort to any form of class action, 
exclusively before a court located in England having jurisdiction. Further, in any such 
dispute, under no circumstances shall participant be permitted to obtain awards for, and 
hereby waives all rights to, punitive, incidental, or consequential damages, including 
reasonable attorney’s fees, other than participant’s actual out-of-pocket expenses (i.e., costs 
associated with entering this draw). Participant further waives all rights to have damages 
multiplied or increased. 

10. Privacy Policy: Information submitted with an entry is subject to the Privacy Policy stated on 
the Neighbourhood Watch Network website. To read the Privacy Policy, click here: 
https://www.ourwatch.org.uk/about-us/our-organisation/governance/policies/privacy-and-
cookie-policy . 

11. Facebook: The draw hosted by Neighbourhood Watch Network is in no way sponsored, 
endorsed, administered by, or associated with Facebook. 

12. By entering the prize draw, You, the Contestant, have affirmatively reviewed, accepted, and 
agreed to all the Official Rules. 

 
 
PRIZE PACKAGE INCLUSIONS FOR 2 ADULTS AND 2 UNDER 16s: 

• Travel Allowance: £400 
• Accommodation: 3 nights’ luxury treehouse accommodation in Devon 
• Treetop Adventure: Swing between the trees during an action-packed adventure at a top 

high-ropes park. Includes expert guide and all equipment 
• 2-Day Family Bike Hire 
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• Family Feast Hamper: Spend some quality time together and enjoy a family feast of fresh 
produce and treats.  Includes selection of products (dependent on location) with secure 
delivery to treehouse accommodation 

• Winner Management from Element 
• Travel prizes in UK & abroad protected- Element London 
• ATOL 10207/ABTA Y2441 

 

PRIZE PACKAGE TERMS & CONDITIONS 
• The Recipients must travel at the same time with the same itinerary; at least 1 person 

travelling must be over the age of 18 
Travel expenses are included up to the total value of £400, which can be spent on 
petrol/parking, internal flights, or travel by public transport 

• Accommodation is based on 2 adults and 2 children under 16 sharing quadruple occupancy 
treehouse accommodation 

• Accommodation for the Recipients does not include any meals, incidentals, gratuities, or 
telephone calls 

• Any other personal expenses incurred during the trip will be the responsibility of the 
Recipients 

• A credit card for incidentals will be requested by the hotel at check-in and therefore at least 
one of the Recipients must possess and travel with a valid credit card 

• The prize excludes meals and drinks (except where previously stated), excursions, 
attractions, treatments, visas, personal expenses, and anything not expressly stated in the 
prize package 

• All elements of the prize are subject to availability; if unavailable, experiences and items of a 
similar nature and value may be offered at prize provider’s discretion; accommodation will 
be selected by prize provider at their sole discretion; winners must contact prize provider 
with three preferred travel dates in three separate months no later than six weeks prior to 
departure; once booked, the prize cannot be amended or cancelled; prize is non-refundable 
and non-transferable 

• No cash alternative is available 
• Prize cannot be taken over Christmas, New Year or over Public Holidays 
• Prize is valid for 18 months from the date of notification of winning, and all travel must be 

completed within that time 
• The high-ropes course is not recommended for those who are pregnant or have back or neck 

injuries, minimum height and weight restrictions vary depending on chosen course and will 
be advised at time of booking 

• If winner chooses to forfeit any of the stated activities, then no alternative activities will be 
provided. 

• Prize must be taken in accordance with government guidelines and COVID-19 rules and 
restrictions. 

• The Prize Provider is Element London Ltd. Any personal data submitted by the winner to the 
Prize Provider will be treated in accordance with Prize Provider’s privacy policy, which is 
accessible at https://element-london.com/element-london-privacy-policy-travel-english/ 
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